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Position Name:
Operations Officer
(7 positions) 

Employment Regime:
Seconded 

Ref. Number: Location: 
 
Yeghegnadzor 

Availability:  
08.07.2024 ARM 35 

ARM 88 27.06.2024 

ARM 121-125***  ASAP 

Component/Department/Unit: 
Operations  

 Security Clearance Level: 
 EU CONFIDENTIAL  

Open to Contributing Third 
States: No 

 
1. Reporting Line: 
The Operations Officer reports to the Operations Team Leader (OPS TL).  
 
2. Main Tasks and Responsibilities: 

 To plan, task and oversee the implementation of all patrolling activities; 
 To oversee the allocation of personnel, vehicles and resources to operational tasks; 
 To manage the communication flow between the OPS Office and the Forward Operating Bases 

(FOB) by briefing staff and compiling reports so that all FOBs personnel are kept informed and 
updated on events; 

 To handle incidents and events in the Area of Responsibility as a member of the Security 
Management Team; 

 To suggest amendments to Mission Operations for the effective implementation of the mandate 
through the chain of command; 

 To co-ordinate training activities; 
 To conduct quantitative and qualitative analysis of inputs originating from the operational 

activities and state of play on mandate implementation; 
 To produce timely and accurate periodic and ad-hoc reports for submission, through the chain 

of command, to the Mission's operational headquarters; 
 To liaise regularly with other Mission operational elements; 
 To support and contribute to the development and regular updating of the Mission 

Implementation Plan; 
 To ensure that the Operations Room conforms with all the relevant information and physical 

security requirements. 
 To observe the movements of the patrols throughout the Mission Area of Operations (AoO) by 

following up with the patrol plans and recording the locations reported from the ground;  
 To receive, log and follow the real time reports of the patrols and to report the developments 

on the ground to the OPS TL.  
 

3. General Tasks and Responsibilities: 
 To identify and report on lessons learned and best practices within the respective area of 

responsibility; 
 To contribute and ensure timely reporting on activities within the respective area of 

responsibility; 
 To take account of gender equality and human rights aspects in the execution of tasks; 
 To undertake any other related tasks as requested by the Line Manager(s). 
 

4. Essential Qualifications and Experience: 
 Successful completion of university studies of at least 3 years attested by a diploma OR a 

qualification in the National Qualifications Framework which is equivalent to level 6 in the 
European Qualifications Framework OR a qualification of the first cycle under the framework 
of qualifications of the European Higher Education Area, e.g. Bachelor's Degree OR equivalent 
and attested police or/and military education or training or an award of an equivalent rank;  
AND 
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After having fulfilled the education requirements, a minimum of 4 years of relevant professional 
experience. 

5. Essential Knowledge, Skills and Abilities: 
 Ability to drive vehicles with manual transmission on rough terrain; 
 Ability to acquire, analyse and manage information from a variety of sources; 
 Basic understanding of topographic maps, colours, symbols and scales. 
 Report compilation, drafting and editing skills as well as database management; 
 Organisational, prioritisation, planning, and time-management skills; 
 English language skills: minimum B2 (Independent User). 

 
6. Desirable Qualifications and Experience: 

 Experience of working with civil society; 
 International experience, particularly in crisis areas with multinational and international 

organisations. 
 Civilian and/or female candidates are highly encouraged to apply; 

 
7. Desirable Knowledge, Skills and Abilities: 

 Knowledge of Russian and/or Armenian language(s). 
  


