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Position: 

Liaison/Coordination Officer 

Employment Regime: 

Seconded  
 

Ref. Number: 

EK 50103 

Confirmed Vacancies: 1 

Pending Vacancies: 0 

Location: 

Western Balkans Region 

(Kosovo) 

Availability: 

ASAP 

Pillar/Department/Unit: 

Operations Support Pillar/ Office 

of the Head of Operations 

Support Pillar 

Security Clearance 

Level: 

EU SECRET 

Open to Contributing 

Third States: 

Yes 

 

1. Reporting Line: 

The Liaison/Coordination Officer reports to the Head of Operations Support Pillar (HoOSP). 

 

2. Main Tasks and Responsibilities: 

 To support the HoOSP in implementing the Mission mandate and tasks as set out in the 

planning documents and the Mission Implementation Plan (MIP) in the area of its executive 

mandate; 

 To ensure timely and accurate reporting and information flow as per planning documents, 

including the MIP and other reports of the Mission; 

 To coordinate reporting and planning tasks and correspondence in the Operations Support 

Pillar including a quality control; 

 To provide accurate and timely written reports as requested and planning as well as 

processing and performing quality control of incoming reports; 

 To support the HoOSP in ensuring, at an operational level, coordination with all actors, both 

internally, locally, national and international;  

 To liaise with other stakeholders internally and externally as requested by HoOSP; 

 To prepare, chair and take part in briefings about trainings with other units/departments/ 

components/organisations; 

 To conduct both long term and urgent planning of all FPU trainings and police operation 

activities. 

 To identify and solve training problems under the guidelines of the HoOSP; 

 To collect and prepare training programmes under the supervision of the HoOSP. 

 To set priorities appropriately by adopting a systematic and methodical approach to 

information collection planning, using resources effectively and efficiently; 

 To collect, disseminate and file information as required. 

 

3. General Tasks and Responsibilities: 

 To contribute to mission reporting in the area of competence; 

 To contribute to the identification of lessons and best practice in the area of competence; 

 To take account of gender equality and human rights aspects in the execution of tasks; 
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 To perform any other tasks assigned by the Head of Operations Support Pillar. 

 

4. Essential Qualifications and Experience: 

 Successful completion of university studies of at least 3 years attested by a diploma OR a 

qualification in the National Qualifications Framework which is equivalent to level 6 in the 

European Qualifications Framework OR a qualification of the second cycle under the 

framework of qualifications of the European Higher Education Area, e.g. Bachelor's Degree. 

The qualification should be in any field of Law Enforcement, Police Science or other related 

fields OR equivalent and attested police or/and military education; AND 

 A minimum of 5 years of relevant professional police experience in the field of police 

training and planning of police operations, after having fulfilled the education requirements; 

 Previous experience related to specialised units daily tasks and special operations; 

 Authorised to carry and issued a personal weapon. 

 

5. Essential Knowledge, Skills and Abilities: 

 Good interpersonal and communication skills. 

 

6. Desirable Qualifications and Experience: 

 Experienced in duration and preparing of police training/exercises/rehearsals; 

 Previous experiences in the information gathering working area; 

 Experience in using methodologies and different sources for research, including open 

sources; 

 International experience, particularly in crisis areas with multi-national and international 

organisations; 

 Driving license of Category C. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	Seconded Personnel – For seconded positions, only personnel nominations received through official channels from EU Member States/contributing third States (contributing States) will be considered. Contributing States will bear all personnel-related co...
	Tour of Duty Period – Subject to the adoption of another Council Decision extending the Mission mandate and approving the appropriate Budgetary Impact Statement, the duration of the deployment should be of 12 months.
	The Civilian Operations Commander requests that contributing States propose candidates for the following international staff positions for EULEX KOSOVO, according to the requirements and profiles described below:
	A. Essential Requirements
	Contributing States are requested to ensure that the following essential requirements are strictly met and accepted in respect of civilian international experts to the Mission.
	Citizenship – Citizenship of an EU Member State or of a contributing third State.
	Negotiation Skills – The candidates must have excellent negotiating skills and the ability to work professionally in a stressful and diverse environment.
	Flexibility and Adaptability – The candidates must be able to work in arduous conditions with a limited network of support and with unpredictable working hours and a considerable workload. They must have the ability to work professionally as a member ...
	Availability – The candidates must be able to undertake any other administrative tasks related with the competencies, responsibilities and functions of the respective position within the Mission, as required by the Head of Mission. In line with the He...
	To ensure duty of care in the civilian CSDP Mission, selected seconded/contracted candidates shall be able to serve the full period of secondment/contract before reaching the normal age of retirement in Contributing (Third) States/country of residence.
	Language Skills  – The candidates must be fully fluent in written and spoken English. Report writing skills are especially needed. Knowledge of local languages will be an asset.
	Computer Skills – Skills in word processing, spreadsheet and e-mail systems are essential. Knowledge of other IT tools will be an asset.
	Training – MISSIONWISE  or equivalent.
	Education – European Qualifications Framework (EQF) .
	Driving Licence – The candidates must be in possession of a valid – including Mission area – civilian driving licence for motor vehicles (Category B or equivalent). They must also be able to drive any 4-wheel-drive vehicle. Category C driving licence ...
	Serious deficiencies in any of these essential requirements may result in repatriation/termination of the secondment/contract.
	B. Recommended Requirements
	Knowledge of the EU Institutions – The candidates should have good knowledge of the EU Institutions and international standards, particularly related to the Common Foreign and Security Policy (CFSP), including the Common Security and Defence Policy (C...
	Knowledge of the Mission Area – The candidates should have good knowledge of the history, culture, social and political situation of the region as well as of the police, judiciary and governmental structures.
	Training and Experience – The candidates should have attended a Civilian Crisis Management Course or have participated in a CSDP Mission.
	Passport – The selected candidates must obtain a passport from their respective national authorities. If possible, a Service Passport or Diplomatic Passport should be issued.
	Visas – Contributing States and Mission Members must ensure that visas are obtained for entry into the Mission area prior to departure from their home country. It is also essential to obtain any transit visas, which may be required for passage through...
	Certificate/Booklet of Vaccination – The selected candidates must be in possession of a valid certificate/booklet of vaccination showing all vaccinations and immunisations received. They also must be vaccinated according to the required immunisations ...
	Medical Certificate – The selected candidates should undergo an extensive medical examination and be certified medically fit for Mission duty. As temporary measure and while the COVID-19 pandemic persists, Missions will take account the exceptional ci...
	D. Additional Information on the Selection Process
	The EU strives for improved gender balance in CSDP operations in compliance with UNSCR 1325. CPCC encourages contributing States and European Institutions to take this into account when offering contributions.
	Selection Process – The most suitable candidates will be shortlisted and, if needed, interviewed in Brussels, at the Headquarters of the Mission or by VTC, before the final selection is made. If seconded candidates are required to travel to Brussels/M...
	The selection of candidates who are working for other civilian CSDP Missions at the time of their application will be subject to an impact assessment taking into account the operational needs of the CSDP Missions concerned.
	E. Data Protection
	The EEAS, and its Directorate CPCC processes personal data pursuant to Regulation (EU) 2018/1725 on the protection of natural persons with regard to the processing of personal data by the EU institutions and bodies and on the free movement of such dat...
	F. Job Descriptions
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